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Jellyrolls

Jellyrolls is a designer ladieswear boutique
situated in the fashionable Stonygate area of
Leicester. The decision to have a MonitoredShop
security system installed was made following a
break-in where thieves managed to get away
with thousands of pounds of designer wear.

Once the BCRU were aware of their need
information and contracts were dispatched
immediately and the installation was completed
within days of the request.

During a recent telephone conversation, Michelle Taylor, the boutiques Manager, said
“having the system installed has made us all feel better about leaving the premises, when
we lock up at night we know that things are being looked after in our absence”

When asked about the lone worker panic facility Michelle said
“having the panic alarm certainly gives peace of mind when I’'m
working alone, being able to activate the system and summon
help by just pressing a button on my fob is a real bonus”

The benefits of having the MonitoredShop security system
installed are clear to see, their deterrent value dramatically
reduces the chances of becoming a victim of either burglary or personal attack and
should the worst happen you have the comfort of knowing your situation is in the
capable hands of the MonitoredShop professionals

If you believe your business would benefit from the installation of a MonitoredShop
security system please contact us on the number at the top of this sheet alternatively
click www.bcru.org/applynow.php
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MonitoredShop

The Security System

The MonitoredShop security system can, in many cases, be installed with no capital
outlay and is designed to provide so much more than just security; there are a variety of
sensors which expand the systems detection and reporting abilities to cover smoke, gas,
C02 and flood as well as its incredible lone worker assistance functionality which now
comes as standard with all Monitored Shop installations.

Lone Worker Support

A very exciting feature of the MonitoredShop security system is the lone worker support
facility which enables users to initiate a silent activation and open the audio connection
to the alarm receiving centre.

The system can be programmed to offer silent, discrete or full bells activations or, with
additional activators, a combination of all three. The Alarm Receiving Centre (ARC) are
able to differentiate between activators which means that the response mechanism
offered can be tailored to the specific needs of your organisation dependant on how the
system is triggered.

When the system is activated an audio link is opened between the ARC operator and the
systems control panel enabling voice communications directly between the two. The
operator is able to listen and speak or to listen discretely to assess the situation.

The available responses can be further refined with the introduction of passwords; the
use of a duress password would indicate to the operator that the situation requires
response escalation and a stand down password would indicate that all is well.

This feature has proven to be very popular with customers that find themselves in a
situation where they are alone with a visitor or customer which, whilst not dangerous,
still makes them feel uncomfortable. Simply having the ability to press a button and hear
a friendly voice adds a level of comfort that couldn’t be gained in any other way; it also
sends a clear message to the visitor or customer that both the premises and the lone
worker are protected.
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